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1 Executive Summary 

An image is worth a thousand words and in our case, we extrapolate the meaning to the project portal 

deliverable with this accompanying short report to the ‘demonstrator’ itself.  

 

The project website or portal is the initial go-to place for any stakeholder or person that is interested in the 

URBANAGE project. The website comprises all the core information about the project including pilot’s 

description, news, media material and ways to get in touch with the URBANAGE consortium. This document 

is comprised of screenshots of the current project website along with insights into the development process 

i.e., how the website was built; what it aims to achieve; which web design principles were considered. 

 

It should be noted that the URBANAGE website is a ‘living deliverable’ which will be updated regularly 

throughout the lifecycle of the project. 
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2 Introduction 

D7.2 URBANAGE Portal is labelled as Demonstrator in the Description of Action. This deliverable should not 

be seen as a replacement for the website but rather as supporting material to record its current status at the 

time the Demonstrator deliverable is due. The report is not an interactive document but it does contain 

static screenshots of the different pages within the URBANAGE website. The best way to view the website 

remains in its dynamic online form at: https://www.urbanage.eu/. 

The website is the primary gateway to the URBANAGE project. It acts as a store for key information and 

results generated during the lifetime of the project and beyond. One of the key dissemination goals of the 

project is to promote it widely and have as many visits to the site as possible during and after the end of the 

project.  

Keeping the website relevant with complete, up-to-date information about URBANAGE and its achievements 

is an important priority. Whilst we may easily attract first time visitors with eye-catching materials and easy 

to understand leaflets and messaging, encouraging visitors to return is a much harder task. Thus, we have 

followed the tried and tested principles of good web design that proved successful in previous H2020 

projects, namely: 

 

● Design principles: Create an aesthetically pleasing and efficient User Experience (UX) and User 

Interface (UI). 

● Usability: The website can be navigated from a desktop as well as from a smartphone or tablet. 

● Keep users’ choices to minimum: Included the pilots in the middle of the page, not too many options 

on the first page, thus the prospective user will not be drowned in choices and find it difficult to take 

a decision, even leave the website after the first clicks. 

● The Law of Pragnanz: Use of simple structures and grouped the elements in blocks, columns, and 

sections and didn’t scatter them all over the page to create a cognitive load. 

● Header and footer: In general, users will remember the first and last items of a series1, the same is 

for the website. That’s why we included the most important information in the header and the 

footer.  

● Clear language: Commit to ensuring that the text used across the whole website is easy to 

understand so potential stakeholders do not have to grab a dictionary to understand the terms. 

 

The platform itself was created on Wix2 and has been carefully optimised for use on desktops, tablets and 

smartphones. The embedded responsive design, which enables automatic resizing, hiding, shrinking and 

enlargement, makes the URBANAGE pages look good on any device.  A starting point for making the website 

attractive and user-friendly. 

  

                                                           
1
https://elementor.com/blog/principles-of-website-

design/?gclid=Cj0KCQjwmIuDBhDXARIsAFITC_7fzCVYLr7JztM0VxovJLkYNcKDdlMTFr_2nk_2lQpENGZvvfmMTM4aAgIiEA
Lw_wcB 
2
 https://www.wix.com/about/us 

https://www.urbanage.eu/
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3 Home, About Page 

The Home page contains the logo and a 3-slide carousel using moving images designed to represent smart 

city and urban planning work and stimulate user interest, along with clear messaging that represents the 

main focus of URBANAGE’s work: 

 

1. Disruptive Technology: for Age Friendly Cities 

2. Enhanced Urban Planning: for Inclusive Accessible Services 

3. Digital Twins: for Holistic Optimal Decision Making 

 

Furthermore, a top bar menu makes it easy for the visitor to navigate to the most important pages of the 

website – About – Team – News – Contact – Sign Up - along with the social media links. 

Figure 1: URBANAGE Homepage 
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Scrolling down the page visitors will find the first basic introduction to the project - About Urbanage – which 

has been taken from the project Description of Action. As the URBANAGE Communications Roadmap is 

developed with a separate deliverable, project messaging will be created, and the text here will be updated  

and refined. Imagery of older generations enjoying life is used to convey the project focus on age-friendly 

cities. 

Figure 2: About us page 

 
 

Further down on the page visitors encounter the 3 pilots via hover buttons which change when a mouse is 

waved over them. From this point, users can visit individual pages for each of the pilots which will be 

described later in Section 7.  
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Figure 3: Pilots page 

 
 

The pilots are followed by the description of the URBANAGE Digital Twins, the main technology to be 

adopted by the innovation project, followed by a page dedicated on age-friendly cities. This page introduces 

to the reader the terms of age-friendly environment and age-friendly cities and presents what URBANAGE’s 

solution regarding age-friendly cities. Further down below we have the News section. As before, positive 

imagery for age-friendly cities is adopted. 
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Figure 4: Age-friendly cities page 

 

Figure 5: Digital Twins info page 
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Figure 6: News section on homepage 

 
 

Finally, on the homepage, the Footer which appears on every page contains ways to join the URBANAGE 

Community with the Newsletter sign-up and links to social media. Note, only the people that subscribe here 

are sent the newsletter. In addition, links to more project management related pages are included. This 

ensures the top navigation can remain simplified to make key information about aims and achievements 

easier to find by all. 
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Figure 7: Social Media & Footer page 
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4 Contact and Sign-up Page 

People can get in touch with URBANAGE via a simple contact form. The form can be found from the main 

menu. The mailbox is regularly monitored by 21C who follows up on all the submitted messages. 

Figure 8: Contact us page 

 
 

  



 

 
 

 

 

© URBANAGE GA no: 101004590 14 

 

D7.2 URBANAGE Portal 

5 Team Page 

To help build trust with visitors, a page was set up to provide a transparent overview of the URBANAGE 

consortium including the types of organisations taking part along with their website details. URBANAGE 

consortium is composed of 12 partners from 6 European countries (Finland, Belgium, Italy, Greece, Spain 

and United Kingdom) that will work on the different WPs and tasks assuring a successful achievement of 

URBANAGE results. The URBANAGE consortium has been selected in order to conform to the following 

criteria: 

(1) Adequate level of manageability;  

(2) Balanced consortium between industry, and academia;  

(3) Relevant expertise in European research and innovation programmes and strong presence and 

knowledge in public sector; 

(4) Trans-European dimension and  

(5) A cross domain and complementary use cases providers to validate the URBANAGE outcomes. 

 

Figure 9: Team page 
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6 News Page 

The news section contains relevant articles about the project for dissemination and awareness raising. At the 

time of writing, two articles have been published (in reverse chronological order): 

 

 Older People Matter: All Public Policies Should Consider Aging 

 European Experts Launch Digital Innovation Project for Ageing Well in Cities 

 

The news section is a great way to promote URBANAGE, our recent achievements and forthcoming activities. 

This section will be regularly updated throughout the project. Key achievements within the project, such as 

research findings, impact generated at events, as well as significant outside events which may impact the 

work of URBANAGE will be captured and shared here, before being amplified across social media. 

Figure 10: News page 
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7 Pilot Pages 

Helsinki, Santander and Flanders pilots each have their own web page which currently introduces the visitor 

to some background info about the pilots, what problems the specific pilots solve with the URBANAGE 

solution, and what the expected benefits are. As the project progresses, these pages will be updated with 

more current information, activities, photos and videos to make their work come alive to the visitor. 

Figure 11: Helsinki pilot page 
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Figure 12: Santander pilot page 
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Figure 13: Flanders pilot page 
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8 Project Related Pages (From Footer) 

8.1 Objectives 

The objectives page presents the main scientific and technological objective as well as the 4 goals that are at 

the basis of the URBANAGE project in their original Description of Action form. 

Figure 14: Objectives page 

 

8.2 Technology Approach  

This page presents the tech approach and main architecture of the URBANAGE project. The narrative here 

will be updated as the project achieves its digital results. When a demo/platform is available this page may 
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become part of the main menu. Furthermore this page is linked with the Digital Twins page which provides 

more detailed info about the digital twin approach in the URBANAGE project. 

 

Figure 15: Technology approach page 

 

8.3 Deliverables 

The deliverables page lists all the public deliverables. As soon as these are created and accepted by the 

European Commission, they will be available for download. Categorisation of the deliverables for easier 

navigation will be a focus of a future website revamp. 
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Figure 16: Deliverables page 

 

8.4 Results & Media 

The Results & Media page will comprise all the dissemination support material for the project – flyers, 

newsletters, publications, videos - including a forthcoming media pack. These pages will be designed to be 

used by both project partners and external sources interested in promoting URBANAGE. 
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Figure 17: Results & Media page 

 

8.5 Cluster projects 

This page presents the projects with which URBANAGE is in direct collaboration. At the current time of 

creation, URBANAGE is just about to enter into a Horizon Dissemination Booster3 with three other projects.    

 

                                                           
3
 https://www.horizonresultsbooster.eu/ 
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Figure 18: Cluster projects page 
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9 Conclusion 

This deliverable took the reader on a brief journey through the URBANAGE website. First, it presented the 

main principles behind the look and feel. Then a snapshot of each page was provided along with a brief 

explanation of its content. This deliverable did not reproduce the project website in its entirety, as this was 

never the aim. Rather, its goal is to capture content in a moment in time, and baseline the initial early 

version of the URBANAGE portal. The reader is advised to experience the portal online by visiting 

https://www.urbanage.eu/. 

 

The website will be updated continuously to communicate the latest news and messaging to stakeholders 

and keep them engaged. In addition, a yearly revamp of its structure will be made to ensure it remains easily 

navigable and fit for purpose. Amongst points likely to be implemented in the future we believe the 

following will be offering the most value: 

 

 An introductory video about the URBANAGE project 

 An FAQ about the project and its main themes 

 A publications section for posting research papers  

 

It should be noted that both Wix Analytics and Google Analytics have been added to the portal, so the 

Communications Team can monitor use throughout the project and use insights to direct the dissemination 

and exploitation campaigns accordingly. 

 

Furthermore the URBANAGE consortium will investigate the possibility to collaborate with H2020 DUET4 

project to create a common platform5 that will promote the outcomes of the project. This platform will not 

be the traditional project website that will continue to exist but a new website, a new portal that will strictly 

showcase the pilot results.  

 

                                                           
4
 https://www.digitalurbantwins.com/ 

5
 https://staging.citytwin.eu/ 

https://www.urbanage.eu/

